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  UPDATE: Vistaprint Left Customer Calls, Chats and Emails in 
Unencrypted Online Database 
by Sean Norris 

Vistaprint left calls, chats and emails from customer service interactions in 
an unencrypted online database, leaving potentially sensitive customer 

information exposed. According to TechCrunch, security researcher Oliver 
Hough notified the company via…  

   

   

 
  
 

  Executive Perspectives: Jim Kersten, CEO of Diversified Labeling 
Solutions 
by Elise Hacking Carr 

As part of Print+Promo’s ongoing feature, Executive Perspectives, we get to 
know leading professionals in the print and promotional industry. This 
month, we interviewed Jim Kersten, CEO of Diversified Labeling Solutions, 
Itasca, Ill. Here, he explains how his company is addressing environmental 
concerns, gets candid about overseas competition and talks about the art of 

innovation…  

   

  

  

 

  

  

 
  

 
  
 

  LSC Communications Addresses NYSE Listing Standards for Share 
Price Non-Compliance 
LSC Communications Inc., Chicago, announced that it received notification 
from the New York Stock Exchange (NYSE) on Nov. 20, 2019, that the 
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company is no longer in compliance with NYSE continued listing criteria, 

which require…  

   

   

 
  
 

  2019 Top 50 Distributors: Proforma CEO Vera Muzzillo on Leading 
Through Technology 
by Elise Hacking Carr 

In business, the thinking has long been, “If you build it, they will come.” But 
mindsets are shifting as executives learn the proverbial “they” don’t come 

automatically. For those lucky enough to spark consumer interest with a new 
product release or technology investment, the work doesn’t stop there…  

   

  

  
  

 
  

 

 
  
 

  Sales and Marketing Are NOT the Same Thing 
by Ryan T. Sauers 

In this short #RyansRemarks video, you will be reminded of or learn that 

sales and marketing are NOT the same thing. They are, however, important 
and close cousins…  
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  Mobile Augmented Reality Experiences Enhance the Holiday Season 
by Barbara A. Pellow 

This holiday season marketers are leveraging augmented reality to drive 
both consumer engagement and purchases; some include print…  
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  American Solutions for Business VP of Sales Inducted into Ben 
Franklin Honor Society 
Rob Whitman, vice president of sales for American Solutions for Business 
(ASB), was recently inducted into the Ben Franklin Honor Society by Printing 
Industries of America. According to the organization, the award “recognizes 

and honors…  
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To advertise in this e-newsletter, please contact Jim Harvie, Publisher, at 215-238-5436 or e-mail jharvie@napco.com.  
 
Help us help you! Send feedback about this newsletter to webmaster@napco.com  
 

Did this edition of Print+Promo The Press get forwarded to you? Click here to subscribe.  
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